2009 POP WARNER LITTLE SCHOLARS 

NATIONAL CHAMPIONSHIP WEEK

Disney’s Magical Express Information


DISNEY’S MAGICAL EXPRESS 
PLEASE NOTE: Guests not utilizing Orlando International Airport are not eligible for Disney’s Magical Express and must arrange their own transportation to/from the airport.  Please contact Mears Transportation Group at 407-828-8900 for assistance or refer to the Pop Warner Advisor’s Manual.


Disney's Magical Express offers Pop Warner guests staying at a Walt Disney World® owned and operated resort the following services.

· Complimentary motorcoach transportation from the airport to your resort on your resort arrival date and transportation back to the airport on your resort departure date.
· The option to bypass baggage claim at the airport and have Disney’s Magical Express claim your luggage and have it delivered to your resort.
· The ability to utilize Resort Airline Check-in on your departure date and enjoy the convenience of checking your luggage and receiving your boarding passes prior to departing your resort.
WHAT YOU NEED TO KNOW

There are two (2) important forms that you will need to fill out to utilize the above Disney’s Magical Express services.  These forms are provided on the subsequent pages of this manual or may be found online at www.popwarner.com.  
Form #1:  Disney's Magical Express Flight Information Form

Form #2:  Pre-Registration Form for Teams Using Resort Airline Check-In
Guests that have booked air through Anthony Travel must still follow these Disney’s Magical Express booking instructions.
Disney’s Magical Express Motorcoach Transportation

Before Leaving Home

· All guests planning to use Disney’s Magical Express must have a reservation. Please complete the provided (1) Disney's Magical Express Flight Information Form with each passengers name as it appears on the plane ticket and both the inbound and outbound flight information and email or fax to Disney’s Magical Express Guest Services.
Fax: (407) 566-7717   Email: wdw.dme.service.center@disney.com   Phone: (866) 599-0951

· Please list all guests on the same room reservation number together. 
Airport Arrival

· Take the tram to the main terminal and proceed to the Welcome Center located on the B side level 1. Guests that do not utilize the special yellow luggage tags must go to baggage claim prior to proceeding to the Welcome Center. Please note that guests claiming luggage on the A side must cross over to the B side before proceeding to the Welcome Center.
· Be prepared to separate your team if your team can not be accommodated on a single motorcoach.

During Stay

· A Transportation Notice will be delivered to each guest room the day prior to departure confirming your pick up time for the following day. This is based off the outbound flight information you have provided and will be approximately 3 hours prior to flight departure time.
Departure Day
· All guests must have a voucher to board the motorcoach. You may utilize the same voucher used upon arrival or the Transportation Notice that was delivered to each guest's room. Guests that do not receive a Transportation Notice may get a replacement from Guest Services.
· Plan to arrive at the motorcoach pick up area 15 minutes prior to the scheduled pick up time.
· Disney's Port Orleans Riverside Resort guests will depart from the main lobby area.
· Disney's All-Star Resort guests will be provided departure information at check in. Departures may be from Celebrity Hall or the main lobby area depending on the day of departure.

Disney’s Magical Express Luggage Handling

Before Leaving Home

· All guests that wish to use this service must check “Yes” when prompted on the (Form 1) Disney's Magical Express Flight Information Form so that special luggage tags can be mailed out to you. Please confirm the proper mailing address for these tags.

· The special Disney’s Magical Express yellow luggage tags are required to use this service. Luggage not specially tagged must be claimed at baggage claim.

· Disney’s Magical Express will try to create and get all requests for luggage tags in the mail so that they are received prior to departure, but there are no guarantees due to the short turn-a-round time.

· Attach a single special yellow luggage tag to each piece that you want Disney’s Magical Express to claim on your behalf.

· Pack anything that may be needed for the first several hours of your stay in a carry-on bag.

      Airport Arrival
· Tagged luggage will not be available to be claimed at baggage claim at the airport.

· Proceed directly to the Welcome Center located on the B side level 1.

· If you did not place the DME yellow tags on your luggage, claim your luggage prior to proceeding to the Welcome Center.
· Luggage handling is only available for flights landing prior to 10:00 PM.
Resort Arrival
· Tagged luggage may take up to 4 hours to be delivered to the resort room.

· Luggage tagged with the special DME tags will be delivered to each individual’s resort room. 

Resort Airline Check-in

Before Leaving Home

· Only passengers of AirTran, Alaska, American, Continental, Delta, jetBlue, Northwest, United Airlines, and USAir are eligible to use Resort Airline Check-in. Passengers of all other airlines will check in at the airport.

· Complete the provided (Form 2) Pre-Registration Form for Teams Using Resort Airline Check-in.  
·  Fax or email to Disney’s Magical Express along with form 1. 
During Stay

· If you have not already submitted your pre-registration form, turn in your team’s registration form to the Resort Airline Check-in desk in your resort’s lobby. Stop by between 5 am and 1 pm any day with any questions.
· Call (407) 284-1231 between 5:00 am and 11:00 pm to pay any applicable airline baggage fees. 
· Individuals may call or a group contact may call for multiple passengers to pay the baggage fees by credit card. 

· Have pen and paper handy as you will be provided a confirmation number for the payment that is necessary to check in.

       Departure Day
· Passengers that have pre-registered for this service will have their airline boarding passes and luggage tags delivered to their rooms. 

· Place the airline luggage tags on your luggage and proceed to the Resort Airline Check In Desk with your luggage at least 4 hours prior to your flight departure time.
· Provide the luggage fee confirmation number if applicable.
· Please make note of the current carry on luggage restrictions and weight restrictions for checked luggage. Over weight luggage will have to be checked in at the airport. Scales will be available for weighing luggage.
· ** Checked luggage fees will apply per the policy of each airline. **
Please contact (866) 599-0951 for any further inquiries specifically regarding Disney's Magical Express.
Form #1: Disney's Magical Express Flight Information Form
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Disney’s Magical Express


WALT DISNEY WORLD® Resort

FOrm #2: Pre-Registration Form for Teams Using Resort Airline Check-in

Team Information

	TEAM NAME:   
	                WDW RESORT:   

	GROUP CONTACT:  
	                PHONE NUMBER:
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	Orlando International Airport to
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Passenger Information (as appears on airline ticket)
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		Team Name:										Please Fax This Form To 407-566-7717

												or Email: wdw.dme.service.center@disney.com

		Mailing Information:

				Attention To: & Business Name if necessary

				Street				Suite Number

												Luggage Handling: _____ Yes   ______No

												(Please check one)

				City, State & Zip

																Page _______ of _______

		Sports Travel Room Reservation #		Last Name		First Name		Infant: Y/N		Arrival Date		Arrival Airline & Flight #		Flight Arrival Time		Departure Date		Departure Airline & Flight #		Flight Departure Time

		Example A1234567		Duck		Donald		N		12-Dec		American 123		10:22 AM		18-Dec		American 456		1:36 PM
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